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THE THINGS WE KNOW THE THINGS WE DON’T
WE DON'T KNOW KNOW WE DON’T KNOW

THE THINGS WE DON’T
THINK WE KNOW
BUT WE DO

THE THINGS WE THINK
WE KNOW BUT WE DON’T














































FIVE LEARNING PIT INSIGHTS
Insight #1

We can learn to
embrace pits
with confidence
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Group Conversation
Leadership Everyday
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leacdership at the dinner table this week, We

were shanng our ‘peaks’ and "pits’ for the day
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was sometnmg | could do 1o help them. She

grabbed pencil and paper and talked me through

how the other person might be feeling
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FIVE LEARNING PIT INSIGHTS

Insight #1

We can learn to
embrace pits
with confidence

Insight #2

Timing pits

IS crucial for
delivery, testing
& measurement

Insight #3

tsoolrgteg%ts tell you Insight #5

Insight #4

Learning pits are
a kKnown journey
In every culture

The life essence
of learners is grown.
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